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SO Y TE - TP. CAN THO CONG HOA XA HOI CHU NGHIA VIET NAM
Trung tdm Y t& huyén Théi Lai Poc1ip - Ty do - Hanh phije

BANG TONG HQP CHAM PIEM KIEM TRA, PANH GIA

(Theo Quyet dinh 3652/QD-BYT Ban hanh ndi dung kidm tra, dénh gid chit lwong bénh vién va khéo sét
sy hai long ngudi bénh, nhén vién y t& nim 2024 - 2025) -

A. THONG TIN CHUNG

CO SO Y TE: 69606 - Trung tim Y té huyf;n Théi Lai - TP. Cn Tho

,Kleu danh gla. 2. Benh v1¢n tu danh gia cudi nim L?m thul '
B. KET QUA KIEM TRA

Nt dung déﬁ'ﬂ"éia | Pibm

1. Thong tin, s0 ligu hoat dgng bgnhvign .. S
2 Da“h gid b} tiéu chi chat lugng e
2 1 Danh glé tleu chuan chat lwong co bﬁn 7 ) 20
2.2, Dénh gid By tieu chi chftlegng bgnhvign20 34588
3 Khﬁo st hai lc‘mg nguoi b‘;nh va nhin vién y té

"3.1. Ty 18 % hai Iong ngudi bénh Ngi trd | 48,15
30

3.2, T9 18 % hii long ngwdi bénh Ngoai trt 5000
30

33'i‘ylé%_ha1wlongNhﬁn e " - 48,§6 e
30

4 Kléfl{ tra cby cong tac cap cu’u, ﬁbl “suc tlch cwe 10
sl Dat 11ch h¢n Kkhim 10

5.2, Trién khai hoi chdn, h3 trg kham, chita binh trxa 10

5.3, Trién khai bnh dn dignta - 10

54. C6ng thc chuyén délsc“), trién khai sb stic khoe dién ti trén ing dung VNeID, s
chuyén vién, hen khém lai cAc cong viée lién quan thye hién B8 4n 06 clia
Thit tréng Chinh phi

5.5, Tinh hinh cung éing thuc, vt tw y t€ trong bénh vien 30

~ 5.6. Vige chip hanh phap luat v& gié dich vy khém bénh, chita bgnh 4w

hitne: flohsatlh innahanhuian wnfhan.canftansa han N2 4 I80GNR
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517. Thuc hlq':n che quy dinh v& dmh mc giuwdng benh 50 glu’émg Ké hoach 20
gb givdng thyce ké va cac diéu kién lién quan nhu dlen tich, co s& ha t’mg, nhén luc

| 5 8. Thuc hl@l’l Vl@C xep Cﬂp chuyen mon ky thuat ) o 20

6 Kiem o iae mhan o m(‘)t Y e mr———. tﬁcquﬁnfy 20

TONG PIEM KIEM TRA, PANH GIA 717,890

C. BANG CHUNG KIEM TRA PANH GIA

1. BANG CHUNG BO TIEU CHUAN CHAT LUONG CO BAN

ANHOM";E"IEU CHUAN T TIBU  SOBANG
- . CHUAN CHUNG

1, Tiéu chuin vé c0's0 vt chét e B e

II Tleu chuéin v& quy mé vi co cdu to gh_u'c g X

III Tiéu chuan v& nhan su _

IV. Tiéu chufin v& thleigj?l yté ) 5 4

V. Tiéu chuén v& chuyén mén 14 11

2. BANG CHUNG BO TIEU CHf CHAT LUGNG 2.0

NHOM TIRU cHI S o TIEU BANG

MUC CHONG

'PHAN A. HUGNG DEN NGUOT BENH (19 tiéu chi) S
CHUONG Al. CHI DAN, DON TIEP, HUONG DAN NGUOI BENH (6 tiduchi) 141 Chuacé

CHUCNG A2. PIEU KIEN CO SO VAT CHAT PHUC VU NGUOI BENH 4 Chumcs
CHUONG A3. BIBU KIEN CHAM SOC NGUGI BENH 32 Chuacé
CHUONG Ad. QUYEN VA LOI fCH CUANGUOIBENH _ TTHL Chmes
CHUONG B, ‘SO LUGNG VA CO CAUNHAN LYCB BENH VIEN TR s
CHUONG B2 CH AT LUONG N GU ON NHAN L UC e e e 55 Chua CO... —
CHUONG B3. CHE PO PAINGO VA PIEU KIEN, MOI TRUONG LAM VIEC 65 Chuach
CHUGNG B4, LANH PAO BENH VIEN e
PHAN C, HOAT PONG CHUYEN MON ' 3
CHUONG C1. AN NINH, TRAT TU' VA AN TOAN CHAY NG 58 Chuacb
'CHUONG C2. QUAN LY HO SO BENH AN T Chuees
CHUONG C3 UNG DUNG C NG NGHE TH ONG TIN 44 Chu»a cé.......
CHUONG C4. PHONGNGUA VAKIEM SOATNHIEMKHUAN 124 Chuacé
CHUONQEMSW CH AT LUON QML AM S ANG - 89 Chu-a co

CHUGNG C6. HOAT DONG BIEU DUGNG VA CHAM SOCNGUGIBENH 78 Chacs

CHUONG C7. DINH DUONG VA TIETCHE 83 Chuacé
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. .CHUONG C8. CHAT LUGNG XET NGHIEM 46 Chuacb
CHUGONG C9. QUAN LY CUNG UNG VA SUDUNGTHUOC 130 Chuacd
CHUONG C10. NGHIEN CUU KHOA HQC L 27 Chuacé
PHAN D. HOAT DPONG CAI TIEN CHAT LUQNG
CHUONG D1. THIET LAP HE THONG VA XAY DUNG, TRIENKHAIKE 63 Chuacd
HOACH CAI TIEN CHAT LUGNG
CHUGNG D2. PHONG NGUA CAC SAI SOT, SU' CO VA KHAC PHUC 94  Chuacd
CHUONG D3. DANH GIA, PO LUONG, HOP TACVACAITIEN CHAT 42 Chwacs

'LUQNG

PHAN E, TIEU CHI DAC THU CHOYEN KHOA o
CHUGNG E1. TIEU CHI SAN KHOA (AP DUNG CHO BENH VIEN COKHAM 60  Chuacs
CHUA BENH SAN KHOA) -
CHUGNG B2, TIEU CHI NHI KHOA (AP DUNG CHO BENH VIEN COKHAM 16 . Chwacs

CHUA BENH NHIKHOA)

Poan kiém tra bing chitng va chiu trich nhiém vé tinh phép 1y, khoa hoe, chét lugng cia bing chiing,

GHI CHU:

TRUONG PHONG/PHU TRACH
QUAN LY CHAT LU’(E‘JCL
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BAo CAO TU’ KIEM TRA, })ANH GIA LHAT LUO'NQ BENH VIEN NAM 2024
(AP DUNG CHO cAc BENH va TU' KLEM TRA BANH GIA)

Benh wen TRUNG TAM Y TE HUYEN Tﬁdl LAI

ga B cil ohi tidt: ép el Phong A Th; tlén Thc‘u Lal, Huye;n Thdu Lal, TP (,? in ‘I‘hu, 'I’h[ Trﬁn The Lal,
Cin Tha L

- sh gléyphep hogtd@ng 559/SYT GPHD Ngéy cép 17/10/2017

huyén"i‘,héi Lai, '

’I‘uyén trye thude: 3 Quanlﬂuyén
Co quan cht quin: S6 Y TE TP CAN THO
Hong binh vien: Hong 11
' Loai benh vién: Da khoa
T()M TAT KET QUA TY KIEM TRA CHAT LU ONG Blj‘NH VIEN
1.'TONG 80 CAC TIRU CHI BUGC  APDUNG BANH G1A: 79/83 TIEU CHE
2.TY LE TIEU ClIf AP DUNG $0 VO1 83 TIRU cni 95%
3. TONG 80 BIEM cim cAc TIEU CHt AP DUNG: 276 (Co b¢ sb: 294)
4, BIEM TRUNG BINH C‘HUNG C_UA CAC TlEy CH: 3.46
(Tiéu chi C3 v C$ cd hgsé 2) - |

Kﬂ'r QUA CHUNG (.,HIA THEO MUC Mfrc 1Mo 2[Miire 3[Mirc 4[Mite 5[T8ng s6 tidu chi

5. SOLUONGTIRUCHIPAT: ~ [0~ |8 33 20 |9 ' I79
6. % TIRU CHI PAT: 10.00 10,13 41,77 {3671 {11.39 |79
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NGUU1 DIEN THONGTIN - | GIAM poC BENH VIFN
{l tén} :

RNy
DucT . M Ploi e

osektt Gind Huin e
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BAO CAC TU KIEM TRA, DANH GIA CHAT LUQONG BENH VIEN
NAM 2024

1 KET QUA TV KIEM TRA BANH GIA cAc TIEU CI—If CHAT LU'QNG

1 . _ . - Benh vien Dodn KT Chi
1 - . Chitléu .. - |weddnhgit| ainhgid | ga-
) ' . |NAman NAM 2004
A - [PHAN A, HUGNG DEN NGUGI BBNH (19) . g
AL |AL Chi diin, @6 tiép, huéng din, chp cir hgwdi bénh ) ‘
JALY |Ngudi bénh duge chi dfin 18 rdng, d6n tiép va hudng din oy thé 5
Ngudi bénh duge ché doi trong phong diy dil tién nghi va dwoc vin 5 ' 0
chuyén phit hop véi tinh trang bénh tat : ‘
Bénh vign tién hanh céi tién quy trinh khim binh, dép ing sy hit 1ong . 0

Al3 ; : 4
ngudi bénh
1AL4 |Bénh vign bdo ddm céc diéu kién cAp cru ngudi bénh kip thoi 3

Al 5 Ngudi bnh dwge Tim cdo thi tuc, khdm bénh, thanh toén... theo diing 4 0
" |thit ty bdo dam tinh cong bing v mitc wu tién

AL |Ngwdi bénh duge hudng d&n vA b8 trf 14m xét nghigm, chin dodn hinh ; 0
" |anh, thim do chirc ning theo trinh ty thudn tién

]A2 |A2. Dién kign co s& vit chét phyc vu ngudi binh (5)
A2.1 [Ngudi bénh didu trj ndi trd duge nkm mbt ngudi mft giudng
AZ.Z I:Ieglr&i bénh duge sit dyng budng v8 sinh sach 53 vi diy di céc phuong 4 0
ién
Ngudi banh dugc cung cép vit dung cé nhin dy d, sach 58, chét 5 ol
Twong tt
Newdi bénh duge hudng cée tién nghi bio dém sttc khde, néing cao thé 4 0
ttang vd tim 1y
laz,s |Neudi Khuyét tat dugc tiép cfn véi oéc khoa/phong, phong tign v 3 0
dich v kham, chita bénh trong bénh vién -
A3 |A3, Méi trudng chiim séc ngudi bénh (2)
~ |A3.1 |Ngudi binh duge didu tej trong mdi trudng, canh quan xanh, sach, degp | - 5 -0
A32 I:;u&i bénh dugo khém va didu trj trong khoa/phdng gon ging, ngén 5
A4 |A4. Quydn vi lgi fch cila ngudi bénh (6)
“[A4.1 [Ngudi bnh duge cung ofp thong.tin v tham gia vio qué trah didu trj
A4.2 |Ngudi binh duge tdn trong quydd ring tw cf nhén
A 4'3 I\;guén bénh duqc nép v:én phi thuﬁn tlén. cﬁng khm minh bach, chinh
xdc
A4.4 |Ngudibénh duge hwdng l(n tr chd mmrng X4 hoi héa y 1

Ad.s |Ngwdi bnh o ¥ kin ghén ndn, thic méc hofic khen ngyi duoc bénh
™ |vién tiép nhin, phén hoi, gidi quyét kip thai

A4S Bénh vign thye hign khdo sat, dénh gid sw hai 1dng ngwéi binh va tién 4
" {hinh chc bién phdp can thigp

B __[PHANB, PHAT TRIEN NGUON NHAN LUC BENH VIEN (14)
Bl |BL. S& lugng v& co c4u nhan lyc bgnh vign (3)

BL1 [Xdy dyng ké hopch phét trién nhén lyc banh vien

BL2 |Bio dim v& duy trl n dinh s6 lwgng nhn lyc bénh vien

B1.3 [Bio dim co chu chire danh nghd nghiép ciia nhan Iye bénh vién

B2 (B2, Chit lugng ngudn nhin lye (3)

. |B2.1_ |Nhfin vién y 16 duge ddo teo va phét tridn k§ niing nghd nghitp 3l 0
B2.2 [Nhin vidn y té duge nfing cao k§f néing ving xt, giao tidp, y dirc 4 0
B2.3 [Bénh vién duy trl va phét tridn bdn viing chélt lugng ngudn nhan i 4 0
B3 |B3. Ché 19 48 ngd va didu kign, moi trudmg lAm vige (4) '
B3.1_|Bdo ddm chinh sich tién luong, ohd d dFi igh cla nhén vien y t8 3

B3.2 Biao ddm didu kign 1im vige, v 2 sinh lao dgng va nfng cao trinh d¢
" |chuy8n mén cho nhén vién y ¢

Al2

A2.3

a4

o

W olo]l b juwlw
S I1cl o lais

Q

IO
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Mz Bénhvign | Poan KT | ey
5 Chi tidu t ddinh glé] ddnhgld 1 gl
: NAM 2024 | NAM 2024] |
B33 |t khe, ddi sbng tinh thin cba phin vién y t8 dugo quan thm va ¢i 5 0
*7 |thién ' |
B34 |Tao dyng méi trudng 14m viéo tich oyc cho nhén vigny té 4 __PJ |
B4 |[B4. Linh dgo bEnh vién ) N R L S P
: 34 L X8y dung k& hoach, quy hogeh, chién fwgo pht trién binhvignvd = | 73 P
Bel loongbbetngkhai T I S .
R4.2- | Trién khai véin bin olia cdc dpaquinly . .4 R B
- 1843 |Bdo dam chat lugng ‘ngadn nhin fyc quin Ij binh vign - - .~ 3 0
 [B4.4 |Bbi dudng, phét tride 401 ngd linh dgo va quin 1y kécin 5 S
¢ {PHAN C. HOAT PONG CHUYEN MON (35) -
C1.|CL. An ninh, trit ti va an todn chiy b (2 |
CL1 [Bao dim an ninh, trft ty bfnh vién 4 L
€12 |Bio dim an todn dign va phong chéng chéy nd 4 0
€2 |C2. Quin Iy hd so b§nh én (2)
C2.1 |H8 so bnh dn duge Iip ahy du, chiinh xdc, khoa hoo 4 _3# ]
C2.2 |ED so bénh én dugc quan 1f chijt che, dly du, khoa hoc 3 0
_ fcs 3. Ung dung cong ngh§ théng tin (2) (diém x2)
3.1 |Quén 1y tht co sor dit ligu vé thng tiny t8 3 o
-~ [Thye hién che gidi phép img dung cong ngh{ théng tin trong quin 1y va ol
32 , k| o
“ |hoat dong chuyén mbn , . e
C4 - |C4, Phong ngita v kiém soft phim khuén (6) ’ —
[C4.1 Trhiét 1gp va hodn thién ke théng kibm sodt nhiém khudn 4 0
oy (KoY dumg v3 I din nhan vién y t€ thye hién céc quy trinh kidm - 4 ol -
[ [soft shifim khuda trong binh vign ' ]
[c4.3 Tvidn khoi chuong trlnh v gifm sht tufin thi rita tay 4 0] ]
., - |Dénh gi4, gidm s&t vd tridn Khai kiam soat nhim Khudn trong bénh
CA4 [Vign 3 0
Tkt hél ran bénh vién duge quan 1f chiit chE, xik 1 an todn vA tufn -
1c4.5 . 0 0
B thi theo dting quy dinh . ,
Noas Chit thai 1ong bénh vién dugc quin 1§ chit ch, xir I an todn va twfin o OJ
0 |tth theo diing quy dinh .
1G5+ |C5. Niing Iyo thye hign kj thugt chuyén mbn (5) (diém x2) 3 -
C5.1 | Thye hién danh myc k thugt theo phén tuyén k§f thut 0 ¢
(_35.2. Nghién clru vd tridn khai Ap dung cdc k¥ thudt moi, phuong phip méi 2 ‘ 0
: 053 TR p dyng cé huéng din quy trivh k) thuft khém bénh, chifa bénh vd " ol
3 |iidn khal céc bién phép gidmsét chitligng ~~ - : :
- [C54 |Xay dyng cho hudng din chin dofn va didu tri 4 B
77 [Kp dung céc huéng dfin chén dodn vi didu 1rj ¢ ban hanh va gidm sét '
C5.5 | ¢ - 3 0
vige thye hifn
C6. |C6. Hogt dng didu dubng vi chim séc ngudi bénh (3) _ -
C6.1 |Hathdng didu dudng trudng duge thift 18p vA hoat ddng higu qué 3 0
62 Ngudi bénh duge diéu duting hutng dfn, tw van didu trj vA chim séc, 5 0
2 15ifo dye sitc khde phil hgp véi bink dang duge didu trj :
Ngwdi bénh dugc chim g6c vé sinh cd nhfn trong qué telnh diéu trj tai
C6.3 . 3 0
b_énh vifn —
C7 |G, Ning Iyo thyc hign chim sbc dinh dutmg va tict ché (5)
7.1 ([Béahvién {hidt 1p he thong td citrc @8 thy hign cbng tée dinh dudng 5 0
4 lva tié ché trong b§nh vign
o7 |Biah viénblo dAm co 53 Vit chat dé thye hign cng tée dinh dudng v 3 o
" |tiét ché trong binh vign
Ngudi bénh duge dédnh gié, theo ddi tinh trgng dinh dudng trong thir
C7-3 1 ¥ . B . 3 0
giah ndm vign
C7.4 |Nguoi binh dugo huréng dBin, tw vén ché d9 &n pn hop véi beah Iy 3 G
Ngudi bnh dwge.cung clp ché ¢4 dinh dudng phil hop véi bénh 1
€135 trong thoi gian némvién 2 0
o 1Mo b tvane véE nohiBm (2) T
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Chi tiéu

Bénh vign
tw ddnh gla

NAM 2624 | NAM 2024

Poin KT Chi
dfahgh | &

les.r

Bao ddm ning lue thl.rc hién céc xét nghxém huyéthge, hba sinh, vi
sinh va gidi phiu bénh

3

)

lcez.

Béo d3m chét lugng cde xét nghiém - -

.3

-|C9. Quén 1§-cung img va sik dung thude (6) -

{Bénh vién thiét 13p hé th&ng t8 chirc Hogt déng duge

Bio dam co s& vt chit khoa Duge. . ¢ - . -

{Cung fmg thuéc vﬁ vﬁt try / 16 uéu hao dﬁy du, lqp tht‘ﬁ, béo dém chﬁt

. loas

Sir dung thuéc ani todn, hgp 1y

s

Théng tin thudc, theo d81 bio cio phén ting c6 hai cla thuéc (ADR)
kip thor, dly dii va c6 chit lvgng

1C0.6-

H6i dhng thudc va didu trj duge thidt 1gp va hoat dong higu qué

=) o\o-c'cc o

. [C10

1C10. Nghién ctiu khoa hoo (2)

C10.1

Tich cye tridn khai hoat déng nghién ctu khoa hoc

Lad

CIOZ

JAp dung két qua nghién ci khoa hoc trong hoat dfng bénh vitn va
|che gidi phép niing cao chéit lwong khdm, chita bénh

'[PHAN D. HOAT BONG CAI TIEN CHAT LUONG (11)

DI ..

AD1, Thiét 1ap b8 thong va cai tién chit lugng (3)

DL1

Thiét 1p hg théng quan 1§ chélt luong bénh vign

=)

D1.2

]

i=)

+Ip13:

Xy dyng va trién khai k8 hoach, dé 4n oai tién chit Itrotng bénh vién
Xéy dung vin hoa chit lugng .

Lo

o

D2,

D2. Phong nga cée sir ¢b khic phuc (5)

D2.l

Phong ngiva nguy co, difin bién bt thwdng xdy ra véi ngudi hénh

D22

Xdy dyng h¢ théng béo cdo, phén tich sy cb y khoava tién hanh céc
gidi phép khdc phyc

p23:

Thye hién céo bi¢n phép phong ngiva dé gidm thidu cdo s od y khoa

D24

Béo ddin xdc djnh chinh x4c ngudi bénh khi cung clp djch vy

D2.5

Phong ngira nguy co ngudi bénh b trrgt ng#

Blwino] ot

1Ioloiol o i

D3, Pinh gid, do ludng, hop tic va cal tién chit lugng (3)

D3l

Dénk gid chinh xdc thyc trang vA cng bd cdng khai chét lugng bénh
vién -

W

<

-|P3.2

Po Iudng vA gidm sét cai tién chit lwong bénh vign

=]

. D3';3

Hop tAc v6i co quan quin I trong viée x8y dung cOng cu, trién khai,
béo cdo hopt ddng quén 1y chit heong bioh vien - o

K=

"~ [PHANE, TIRU CHI DAC THU CHUYEN KHOA

l

Bl

|BL. Tiéu chi sén khoa, nhi khoa (8p dyng ¢ho bénh vién da khoa c6
. [khoa San, Nhi v bfnh vi¢n chiuyén khoa San, Nhi) (4)

ELl

Bénh vién thibt 13p hg théng 14 chirc chim séc sin khoa vA so sinh

E1.2

Béuh vign thyc hidn tdt hoat ddng truyén thing stre khde sinh sén trude
sinh, trong khi sinh va sau sinh

EL3

Bénh vién tuyén truyén, t3p huin va thye hénh tét nudi con bing sfia
mg theo hudng din ciia BY Y t6 vd UNICEF

) olo cl

R2.1

Bénh vign thiét [Ap hé théng t6 chite chim sbe nhi khoa .

il
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At.'c_hiaﬁn,db'n"ﬁép,hu&ngjdﬁn;'cap-eaunguai_benh(5)5 To o 2 j2 |2 400 (6
A2,>}5,iéuki§ncosﬁy’ﬁtché'tphpqﬁu'_ngudi_béhh(5) e i) RSl TR YN P (X[
- Ai{.-;_nfﬁaiftru&ng'-éham-s_c‘sg'gg_ﬁaiﬂl;ahh(z);'f' . oo o o ~12 1500 J2- -
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FHAN B. PHATTRIEN NGUON NEAN LUC BENHVIEN g 6. 16 - 2 |
. B1.S6 Trong va co chis nhéin Iyc bénh vién (3) i N O L a3 3
B2, Chit lugng ngudn nhin lye (3) . T o o ji |2 10 “her 3
B3, Chl 0 44 ngd va didu kign, mdi trudng amviec@ o [0 _fr 2 500 |4 B
B4, Lanh dgo bénh vién (4) o b 2 | [ pIsojA
PHAN C, HOAT BONG CHUYEN MON (35) o B 4 |14 1 jpal |32
|C1. An ninh, trt tyr va an todn chéy nd (2) o b o 2 [0 Js00 [2 '
C2. Quén Iy hd so bgnh 44 (2) _ oo 1 {1 o ps0 2
C3. Ung dyng céng ngh thong tin (2) (dibm x2) 0 10 |2 jo (o 300 2
C4, Phong ngira va kidm soét nhifm khuén (6) o b1 B o B |4
C5. Nang Iyo thyo hign k§ thudt chuyén mdn (5) @mx) J0 |1 2 )1 |0 3,00 (4
C6. Hoat dong diéu dudng vi chim séo pguoibgnh(3) (0|0 2 0 1 P67 3 |
. |7 Nang Iye thye hign chitm s6c dinh dudng Albtche@ [0 |2 3 o o [260 5 .|
[c8. Chft lwgng xét nghiém (2). - o 0 2 o Jo  poo |2
9. Quénly—cung.\fmgv_ésﬁdﬁngthuéc(@ To o o 6 o [s00 |6 |
‘|C10: Wghign cim khon hoo (2). To o [t [ fo. pso |2
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